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CONSENT FOR PROFESSIONAL SERVICES FORM 

 
This consent form is for individuals who seek professional services from Sarah Schlote, MA, RP, CCC, SEP 
(she/elle/they) that are not psychotherapeutic in nature. Please note that Sarah does not currently offer 
formal supervision to students or professionals for the purposes of obtaining a professional designation or 
completing registration/licensure requirements to practice independently. Certain consultation services may 
be similar to supervision in content and focus, but lack the required parameters of a formal, structured 
supervisory agreement that meets the requirements of professional bodies. Some professional bodies may 
accept consultation hours as “supervision”; please check with your professional body for clarification as to 
how they define supervision. 
 

Professional Services 
Credit Hours for SE™ and EQUUSOMA® Students: Additional Offerings: 

• Approved to provide personal sessions and 
individual case consultations to students at the 
beginning, intermediate, and advanced levels of the 
Somatic Experiencing® training, and small group 
case consultations to beginning level SE™ students. 

• Approved to provide personal sessions, individual 
case consultations, and assignment consultations 
to EQUUSOMA® students at all levels. 

Clinical Consultation for Professionals 
(humans and/or equines as clients) 

Personal Case Consultation and Roadmapping 
(for individuals, equines, and/or equine-human dynamics) 

Large Group Consultations – Specialty Topics 

Trainings, webinars, seminars, presentations, courses, 
retreats, and workshops 

Online store 

 
Credit Hours: Personal sessions for SE™ and EQUUSOMA® students are educational in nature to allow 
students to experience these approaches first hand in support of their learning and integration of the 
material. These personal sessions do not constitute a formal psychotherapeutic agreement or contract. 
Sarah does not offer personal sessions to EQUUSOMA® students with whom she is also in an active 
instructor role. Students are welcome to schedule both personal sessions and case consultations with Sarah 
while they are still completing their credit hours. After they have obtained their SEP or ESP designations, 
Sarah is still able to provide clinical consultation, but may no longer be able to provide personal sessions 
when they are no longer students and if she is not licensed to provide psychotherapy in the person’s 
jurisdiction. *Large group case consultations do not count for credit hours in the SE™ or EQUUSOMA® 
training programs. 
 
RISKS AND BENEFITS 
While SE™ and EQUUSOMA® involve gentle and titrated approaches to trauma resolution that are based 
on gradual exposure, attunement, and nervous system regulation, they may involve the risk of remembering 
unpleasant events, feeling unfamiliar sensations, or arouse strong or unanticipated feelings or memories. 
Benefits may include increased capacity to tolerate and embody unpleasant sensations and emotions, 
increased capacity to experience joy, triumph, pleasure, and aliveness; decreased activation associated with 
certain issues, topics or events; a greater sense of regulation, wellness, empowerment, agency, and present-
moment awareness; resiliency in the face of stressors, triggers and relationship challenges; and 
improvements in your interactions with humans and other species. Like with any approach, outcomes are 
difficult to predict or guarantee and depend on a number of factors. If you have any questions or concerns, 
you are welcome to discuss these with Sarah, or address them to the Somatic Experiencing® Institute (SEI), 
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the College of Registered Psychotherapists of Ontario (CRPO), or the Canadian Counselling and 
Psychotherapy Association (CCPA). 
 
CONFIDENTIALITY 
Sarah and her staff respect the privacy of her clients, students, and consultees, hold in strict confidence all 
information about clients and other parties, and comply with applicable privacy and other legislation.  No 
information will be released to a third party without your prior authorization. At any time, you have the right 
to withhold or withdraw consent to, or place conditions on, the disclosure of your information. Exceptions to 
confidentiality include the legal and/or ethical obligation to disclose information if someone is at risk of 
harming themselves or someone else; a child or elder is in need of protection; in the case of particular legal 
proceedings or investigations; if an individual is injured, ill or incapacitated and unable to give consent; or to 
a regulatory College in cases of investigation under the Regulated Health Professions Act. Sarah will also 
disclose anonymous information when consulting with other professionals for guidance specific to the 
approaches she uses, for the purposes of providing quality services and meeting specific credentialing 
requirements. In case of unexpected death or illness, you may be contacted by a representative who is 
acting on Sarah’s behalf, who will be obliged to ensure confidentiality and provide you with a referral. 
 
If you are a professional seeking consultation, please ensure that your clients or the students that consult 
with you are aware that you seek out consultation in order to ensure that you are working competently, 
effectively, engaging in safe and effective use of self, and navigating complex situations ethically. Seeking 
consultation in support of professional efficacy is a common practice, and is also a requirement for 
individuals who are working through the Approved Provider Tracks for the SE™ and/or EQUUSOMA® 
programs. Your clients and students must be informed of this in advance so that they may decide what they 
choose to share in the context of their appointments with you. Please note that informed consent does not 
end with the signing of a form at the start of service delivery; rather, informed consent is active and ongoing, 
and can be revoked or modified at any time. 
 

• Common standards around confidentiality and professional boundaries apply to protect privacy 
when discussing or disclosing personal information. All personal information disclosed or discussed 
during individual and group consultations is strictly and completely confidential. All consultees 
attending group consultation agree to not disclose any personal information or any other 
confidential information to any other person or entity under any circumstances. 

 
• If you offer services under supervision (whether in private practice or as an employee), you must also 

ensure that your supervisor is aware that you are seeking out external third-party consultation, given the 
additional parameters of liability and insurance that may be held by your supervisor and/or employer. 

 
Personal sessions, individual consultations, and small group case consultations that are offered for the 
purposes of completing credit hours with the Somatic Experiencing® Trauma Institute are not recorded in 
accordance with SEI policy. Large group case consultations offered independently might be recorded for 
the purposes of documentation and record keeping. To preserve confidentiality, any such recording will not 
be distributed even if someone misses a large group case consultation due to extenuating circumstances.  
Portions of recordings of large group consultations might be distributed or made available for resale 
provided they do not breach any privacy legislation or standards of practice pertaining to confidentiality 
(e.g., teaching portions, general questions). Please see our Audiovisual Agreement and Waiver for more 
details: https://sarahschlote.com/audiovisual  
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USE OF TECHNOLOGY 
 
Individual appointments: With the exception of meeting with Sarah in person, appointments typically take 
place via video calls through Owl Practice, our secure and encrypted practice management software. 
Sarah’s office manager, Jennifer Mats, will set you up in Owl and will provide you with instructions on how to 
create a profile so that you can log in and join the video call. Please ensure that you have set up your Owl 
account at least 3 business days before your appointment so that she can finish associating your profile in 
advance. We are unable to assist with any tech-related issues at the last moment. You will receive an email 
reminder 72 hours before the appointment and a text message reminder 2 hours before the appointment (if 
you provide a cell number). At your appointment time, log into your Owl account and click the button to join 
the video call. We recommend that you save your password for easy access and that you are set up in 
advance so that the call can unfold smoothly. 
 
Small group consultations: Small group consultations take place via Zoom. Please review the instructions 
on the Consulting page (https://sarahschlote.com) to submit your questions and/or case in advance (at least 
5 days before the date of the group consultation) You will receive an email reminder 72 hours before the 
appointment and a text message reminder 2 hours before the appointment (if you provide a cell number). 
These reminders will provide you with the Zoom link to Sarah’s general meeting room (*please use the 
Zoom link and not the Owl Practice link). Please check your spam/trash folder if you do not receive this 
email in your inbox. It is your responsibility to ensure that you have received the consultation information 
and to contact support@sarahschlote.com at least 48 hours in advance if you have not received the 
information. We are unable to assist you with tech related issues at the last moment. 
 
Large group consultations: Large group consultations take place via Zoom. Please review the instructions 
on the Consulting page (https://sarahschlote.com) to submit your questions and/or case in advance (at least 
5 days before the date of the group consultation). You will receive an automated email at the time of 
registration with the special Zoom registration link and additional instructions (large group consultations are 
not held via Owl Video or via Sarah’s Zoom meeting room link, but through a unique Zoom link). Please 
check your spam/trash folder if you do not receive this email in your inbox. This email will be sent to the 
address associated with the PayPal account you used to pay for the large group consultation fee. It is your 
responsibility to ensure that you have received the large group consultation information and to contact 
support@sarahschlote.com at least 5 days before the day of the consult if you have not received the 
information. We are unable to assist you with tech-related issues at the last moment. 
 
Technical difficulties: In the case of power outages, service outages, or other unexpected technical issues 
impacting video/audio quality or reliability, both you and Sarah agree to reboot your devices and resume 
the call, and/or switch to a different device or headphone (if applicable). If the issue is specific to Owl 
Practice, the call might take place over Doxy (individual consultations) or Zoom (individual or group 
consultations), provided you understand and consent to the limitations of Zoom’s platform. See our 
Communications Policy for more details: https://sarahschlote.com/about-sarah/policies-and-forms/  
 
PRIVACY AND RECORD KEEPING 
Sarah takes notes during consultations in keeping with standards of practice around record keeping. 
Records are retained for at least 10 years from the date of the last interaction with the client or consultee, or 
for 10 years from the client’s 18th birthday, whichever is later. All information is maintained in compliance 
with relevant privacy legislation. All personal information obtained, used, and disclosed in sessions or 
consultations is done with your consent. You may request a copy of your records for a reasonable fee for the 
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time spent preparing, copying and mailing the file (where applicable). Please note that records cannot be 
released when they contain the name of another person and redaction of content is necessary to protect 
that person’s confidentiality, and that reports from other professionals cannot be released without the 
consent of that professional. 
 
RATES AND PAYMENT POLICIES 
 

• Appointments: $200 CAD/hr (plus tax for Canadian residents). As of June 20, 2024, all 
psychotherapy is tax exempt in Canada. All professional services in this form are still subject to tax 
for Canadian residents. Rates for appointments longer or shorter than 60 minutes are pro-rated to 
the time used. Services provided during certain SE™ training modules may have an adjusted rate 
that has been agreed-upon by providers in attendance at those modules. 

• Ancillary support: Work done outside of appointments (letters, reports, check-in calls over 10 
minutes, etc.) is also charged by the hourly rate ($200 CAD) and may be subject to tax (Canadian 
residents only). 

• Small group case consultations: $125 CAD for 3 hours (plus tax for Canadian residents). 
Registration for each small group consultation closes 5 days before the date of the consult. 

• Large group case consultations: $90 CAD for 3 hours (plus tax for Canadian residents). 
• Payment methods: Cash (exact change, if services offered in person), eTransfer (Canadian 

residents), credit card (Stripe via Owl Practice, or Square), or PayPal invoice. If paying by eTransfer or 
PayPal, payment must be received prior to the start of the appointment. Payment is required in 
advance to reserve your spot in group consultations. Any outstanding payment will be required 
before other services are delivered. If payment is not received for a service, an opportunity will be 
given to do so and if payment is still not made, Sarah reserves the right to employ the services of a 
collection agency to recover unpaid fees. A 5% annual interest rate will be charged for payments not 
received within 30 days of the service. 

 

Sliding Scale Terms and Conditions 
Individual Sessions and Consultations: A sliding scale may be available in cases of financial limitation, in particular 
due to economic disparities due to marginalization. Our ability to offer a sliding scale is not a guarantee and depends 
on how many are able to pay at the full rate. Please review the sliding scale categories described at this link 
(http://www.wortsandcunning.com/blog/sliding-scale) and let us know where you land in the scale. 

• SEI Scholarship Status: Students who have received a scholarship via SEI receive a rate of $140 CAD/hr 
(approx. $100 USD/hr, pending the exchange rate), as per SEI policy, plus tax for Canadian residents. 

Small Group Case Consultations: Due to the reduced rate offered for small group case consultations (which comes 
to approx. $42 CAD/hr or $30 USD/hr, pending fluctuations in the exchange rate), no sliding scale applies. 

• SEI Scholarship Status: Students who have received a scholarship via SEI receive a rate of $100 CAD for 3 
hours of group consultation time (3 hours = 1 credit hour), as per SEI policy (which comes to approx. $75 USD 
for the 3 hours, pending the exchange rate), plus tax for Canadian residents. 

Large Group Case Consultations: Due to the reduced rate offered for large group case consultations (which comes 
to approx. $30 CAD/hr or $22 USD/hr), no sliding scale applies. 

 
CANCELLATION POLICIES 
 

• Appointments: Cancellations within 48 hours from the appointment and missed appointments will 
be billed at the full rate. If it is possible to reschedule within the same week, the cancellation fee will 
be waived (please be advised that sometimes there are no other available times within the same 
week). If you cancel or miss 3 consecutive appointments, or fail to respond to Sarah’s attempts at 
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contacting you, Sarah reserves the right to discontinue providing services and you will be provided 
with information about other services that might be of assistance if this is of interest to you. 
Cancellation or missed appointment fees will be waived on compassionate grounds (for e.g., in the 
event of sickness, a medical emergency requiring urgent professional treatment or intervention, or 
death in the family). 

 
• Group Consultations: Due to the additional work involved in setting up and coordinating group 

consultations, refunds are not possible if you are unable to attend the group consultation you 
registered for. You may also not transfer your payment to a different group consultation offering, 
since a spot has been held for you. However, you are welcome to transfer your spot to someone else 
who meets the eligibility for the group consultation. It will be your responsibility to coordinate the 
transfer and to collect reimbursement from your replacement. If you are transferring your spot, 
please email Jennifer at support@sarahschlote.com at least 48 hours in advance to inform us about 
who you are transferring the spot to and their contact information, so that they can complete the 
forms and set up an Owl Practice account with enough advance notice. If the date of the group 
consultation needs to be changed due to changes in Sarah’s schedule, extenuating circumstances, 
or other variables beyond our control (such as a power/internet outage or an unforeseen 
emergency), we will reschedule the consultation to a different date and transfer your registration 
automatically. If the new date does not work with your schedule, please email 
support@sarahschlote.com at least 5 days before the new date to either transfer your payment to a 
different group consultation offered by Sarah or receive a refund. We are unable to process requests 
that occur past that timeframe.  

 
LOG SHEETS 
Each hour of individual session or consultation time counts for one (1) credit hour with the Somatic 
Experiencing® and EQUUSOMA® training programs. Three (3) hours of small group consultation count for 
one (1) credit hour with the Somatic Experiencing® training program.  
 

• Personal sessions, individual case consultations or assignment consultations: For ease of effort, 
students will document their hours on their log sheet (or via electronic methods used for this 
purpose) and submit these to Sarah for signature when they have completed the number of 
appointments they intend to have with Sarah, if they intend to book multiple appointments. This 
way, signatures can be provided all at once as opposed to multiple separate occasions. 
 

• Small group consultations: Students will document their hours on their log sheet (or via electronic 
methods used for this purpose) and submit these to Sarah for signature following the small group 
consultation. *Large group consultations do not count towards credit hour requirements in the 
SE™ and EQUUSOMA® training programs. 

 
• Timeframe: Due to the volume of emails received, it may take up to two (2) weeks for log sheets to 

be signed and sent back. If you have not gotten a response within this timeframe, please reach out 
to support@sarahschlote.com in case your email was not received or there were any extenuating 
circumstances creating delays. 

 
DISCLAIMER 
Services are undertaken at the individual’s own risk. Consultations are not a substitution for medical or 
veterinary advice, may enhance or inform multidisciplinary treatment or service planning in collaboration 
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with other professionals, and are offered for educational purposes only. Students and consultees 
acknowledge that they are not in a practitioner/patient relationship with Sarah Schlote, the Schlote 
Psychotherapy Professional Corporation and its agents and representatives. Sarah Schlote is unable to 
provide any formal diagnoses for humans or other animals, but may suggest things to confirm or rule out by 
appropriate medical or veterinary professionals.  
 
Sarah Schlote and The Schlote Psychotherapy Professional Corporation and its agents and representatives 
shall not be held liable or responsible for any injury or damage from a participation or involvement in any 
personal session, consultation, demonstration, training, course, or other professional service or event 
offered by Sarah Schlote, or from any information provided during any such services offered by Sarah 
Schlote. Sarah and The Schlote Psychotherapy Professional Corporation and its agents and representatives 
do not monitor, control, influence, or regulate any services or professionals that might be mentioned during 
the course of a session, consultation, training, or other event, and do not make any representations or 
warranties about the characteristics or quality of the services anyone might receive with any given 
professional or via any given approach discussed in these contexts. Sarah and The Schlote Psychotherapy 
Professional Corporation and its agents and representatives shall not be held liable or responsible for any 
acts or omissions by any professional mentioned in these contexts or for any related legal claims. 
 
Informed consent is essential and out of respect for your right to choice and self-determination. Consent 
must be given voluntarily, knowingly and intelligently. You have the right to change your mind and withdraw 
informed consent at any time, terminate services, or refuse a particular approach if you are not comfortable 
with it. By signing below, you confirm that you have read and understand the information presented in this 
document, you have reviewed the Consultation page (including how to prepare for consults) and pages 
related to the service(s) you are interested in at https://sarahschlote.com, as well as the Terms and 
Conditions and Audiovisual Agreement & Waiver in the footer of the site, and that you consent to 
receiving professional services offered by Sarah Schlote, MA, RP, CCC, SEP. 
 
Name: __________________________________________________________________________________________ 

 

Signature: __________________________________________ Date: _______________________________________ 


